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How to Export Scans as .STL Files from a Lythos Scanner
Log into your
OrmcoDigital Account
Access your scans with a click of a button by
visiting www.ormcodigital.com
If you are a new user or have never
accessed ormcodigital.com before, please
contact Ormco Customer Support:
800.854.1741 (option 2; option 1) to
receive access to your account or setup a
new one.

Patient List Window
The fi window you will see is the “Patient
List”, which shows users all cases that have been
submitted for an Ormco Custom product. The
tabs on this window include valuable information:
•

ALERTS: Shows all cases that have been
placed on hold

•

PENDING APPROVAL: shows all cases that
require Doctor approval prior to proceeding

•

ALL: shows all cases that are currently being
manufactured or designed by Ormco

•

HISTORY: shows all cases that have
been completed
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You can track the progress of your case by using the
search option in the dropdown menu and entering the
keyword or number you’d like to search for.

Lythos Scans Window
Toaccess new Lythos scans click on the “Lythos Scans” tab located in the middle of the screen:

This window includes all scans that have been uploaded from your Lythos scanner:

If you notice that a case isn’t showing up in this window, please make sure that your case uploaded successfully
on your Lythos scanner. If the case failed, resend the impression. Once it has uploaded, you should see the
case move from the “In-process case transfers” window to the “Completed case transfers” window with a
“Transferred” result.
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If your case has uploaded but isn’t showing up on ormcodigital.com, then your Lythos device may not be
matched properly. Perform the following steps:
1. Log in as a User with Administrator rights.
2. On your Lythos scanner please go to the
System Menu by pressing the gear in the top
left-hand corner, select “Administration” and
then select “Users”.
3. Click on the Doctor in the list and select
“Edit User”.

4. Enter the correct Ormco Account Number
in the Ormco ID file
5. Save the User Profile
6. Once back in the Add/Edit Users window,
press “Save” again
7. Now try a simple scan, upload the case,
and ensure that it is accessible on your
ormcodigital.com account

If you are still experiencing problems, please call Lythos Tech Support at 800-854-1741 (option 2; option 2).
Lythos is an Open Platform, which means that you have complete ownership of all completed scans. There are 3
buttons users should use to access scans:

1. VIEW SCAN: displays a simple thumbnail
image of your case
2. DOWNLOAD: allows customers to
download the raw scan files in .stl format
to your hard drive

Downloading your case
When you click on the “Download” button
you will receive the following prompt:
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Clicking “Download” will initiate the download of a zip
files that includes 2 files named “Lower-Arch.stl” and
“Upper_Arch.stl”. These files are typically about 15
megabytes per files but are downloaded as a zipped file
that is close to 15 megabytes total. Once the files has
completed downloading, you can access it from the
Downloads folder on your computer:
To access the scans there are two options:
1. Open the zipped folder, copy the two
files within the folder, and paste them into
another folder

2. Unzip the folder by right-clicking on the folder,
selecting “Extract All”, and then selecting a
destination for the files

FINAL STEP:
Log on to specialtyappliances.com and upload your files to the Specialty
Appliances Digital Portal. If you need assistance, contact our digital customer
service at 800-522-4636 or 678-513-4408.
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